7" April 2009

Dear Miss Data,

Your Ref: SD/ac/400006867

I would like to thank you for taking on the operation that you did for me in
Movember.

Although it has taken me a while to get over this it has been a great success, 1 am not
getting any pain at all.

[ would also like to say how well | was treated by yourself and your team.

Yours sincerely,

. e e

Mary Jones



