FRANCHISE OFFER TERMS AND CONDITIONS

INTRODUCTION:-

M/s Beauty Hair Supply and Beauty Care is a proprietary concern having
its principle office at 10 Tarak Dutta Road, Ground Floor, Eden Terrace,
Kolkata — 700 019. M/s Beauty Hair Supply and Beauty Care is involved in
business of Hair Weaving, Hair Fixing and Hair Browning, Non-Surgical Hair
Replacement System amongst other hair care services. M/s Beauty Hair
Supply and Beauty Care also supplies specially manufactures,/sources hair
care products like Hair Gel, Shampoos, Hair Cream, Jelly amongst other
products in order to help aftercare of Hair Services as mentioned. M/s
Beauty Hair Supply and Beauty Care starting from a single shop in Kolkata
OI .ivuen. (DATE)....... have already extended to ........covvevneen. outlets. It also
owns a manufacturing unit at ............ (place).........., manufacturing its own
products thus providing competitive rates for its products and services. Its
business being based in Kolkata in land and buildings owned by the
proprietor itself it is financially self-sufficient. Moreover availability of cheap
skilled personnel equipped to handle expert hair dressing and hair related
services.

Section 1: Services, Terms & conditions

1. M/s Beauty Hair Supply and Beauty Care would provide their entire
range of services by own or through the service providers which
includes of Hair Weaving, Hair Fixing and Hair Browning, Non-
Surgical Hair Replacement System amongst other hair care services,
value added services and premium services to the “Franchise”. A
complete list of services provided by us is Annexed herewith and -
marked with Letter “A”.

2. “Franchise” will act as a single point hub for all services provided by
M/s Beauty Hair Supply and Beauty Care falling within the purview of
this agreement.

- 3. M/s Beauty Hair Supply and Beauty Care will publish commission
structure and earning of the "Franchise” from time to time in their
~web site. The details. of all transactions done by “Franchise” will be
‘available on the web, login ID and password of which will be provided

- to “Franchise” upon registration. “Franchise” will keep enough funds
~with M/s Beauty Hair Supply and Beauty Care so as to cater all
transactions to provide services to the customers.




Section 4: Eligibility Criteria and Process of Registration

1.

Any person, persons, organisation and/ or institution should have the
following criteria in order to apply for “Franchise” :-

(a) Should own and/or rent at his/her/their own expenses a
comfortable air-conditioned premises wherein hair care services
could be provided comfortably to customers. Such premises will be
verified by the officers or owner of M/s Beauty Hair Supply and
Beaurty before acceptance.

(b) The person, persons, organisation and/ or institution passing the
above criteria requires to register for “Franchise” by deposit of a
Security amount of Rs. 10,00,000/- (Ten Lakh) only. This amount
is refundable only in the form of materials pumh:.—":ised.

(¢) Once registered a Registration Certificate will be provided along
with a adequate slot for the franchise in the Company’s website.

Section 5: Services to be provided by M/s Beauty Hair Supply and
Beauty Care

. e £ L et
made to “Franchise” based upon standard conditions fé@iﬁ%m@sﬁset
il « I|I"'.'I.
Z@. _.
if o

M /s Beauty Hair Supply and Beauty Care will provide technicians for
Hair care services to its Franchises. In case the franchise has their
own trained beauty and hair care technicians, M/s Beauty Hair
Supply and Beauty Care will provide adequate training sessions.

All materials required for treatment of hair and other products related
to our services or otherwise will be provided by M/s Beauty Hair
Supply and Beauty Care. ;

M/s Beauty Hair Supply and Beauty Care will provide business
know-how to “Francnises” about all products and services provided
by us. '

Sessions of product description and,"ﬁr business know-how will be

~ held in various cities throughout the country of India.

Online sessions of product description and/or business know-how

. will be held online through the company’s website.

All thHe services falling within the purview of this agreement will be
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by company for all its “Franchise” outlets from time to time. Such
conditions will generally be in line with conditions that are placed
upon Franchise by various service providers and alse as a result of
business decisions, legal and contractual req@ireme_nts.

7. "Franchise” will keep providing the services within the purview of this

8.

9.

agreement through their outlets exclusive with M/s Beauty Hair
Supply and Beauty Care. "Franchise” will not enter into direct
agreements with any other services providers, aggregators,
distributors or any similar entity in India for -this purpose, for the
duration of this agreement.

The Intellectual Property rights including thef-can&:ept of delivery of
services will rest with M/s Beauty Hair Supply dnd Beauty Care or its
suppliers or service providers.

M/s Beauty Hair Supply and Beauty Care and "Franchise” shall
conduct their business at all times, in accordance with the applicable
statutes, regulations, notification etc., Issued by the Government or
any other statutory authority.

Section 6: Confidentiality

1.

“Franchise” shall keep all information of confidential nature received
from the company in whatever form as strictly confidential and shall
not disclose it to third Parties without the prior written consent of M/s
Beauty Hair Supply and Beauty Care during the term -of this
Agreement., |

“Franchise” agrees not to disclose revenue Information without prior
written consent.

Any “Franchise® found to disclose any material know-how to any
organisation; person and/or persons without consent of the company
will be booked for “Insider-Trading” and “Fraud” as per the provisions
of Law. Both Civil and Criminal proceedings will be initiated against

such defraud.




Section 7: Applicable Law

"Franchises” registered will be accompanied by .an "Memorandum of
Understanding” (MOU).All “F‘ranchiﬁr;s.:“ will be governed by the Applicable
laws to franchises and MOU. '

. Conclusion:-

M/s Beauty Hair Supply and Beauty Care has already ac¢uired a reputation
and goodwill in the market, the same is protected by a registered
Trademark. Slowly but surely we are growing the the area of Hair Weaving,
Non-Surgical Hair transplant and other hair related services. In todays
world wherein due to extreme preassure and tension of everyday life, hair
problems are common place. On the other hand-the same corporate
structure and fast life requires an individual to look attractive and
presentable. As good hair plays a pivotal part in looking attractive .and
presentable our business module have a huge scope for growth and good
business. Our products are mostly designed to ‘regenerate and treat
damaged hair although beutification products are also available.
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